
 

 
 
Director of Bank Operations 
 
City First Bank is currently seeking an experienced forward thinking Director of Bank Operations that will rally be responsible for the oversight of  
Branch Administration  (including branch operations), Deposit Operations, Electronic Banking, Product Development and Facility/Front Office 
Management. 
 
This executive must be strategic in continuously determining the optimal set of products, services and platforms to move the bank forward while 
simultaneously possessing the operational skills and roll up the sleeves approach to support the implementation and execution of the bank’s 
strategic initiatives.  This leader has accountability to ensure proper execution of day to day operations activities, including the development of 
efficient work processes, communications, budget management, policy development and driving cross functional collaboration in all areas of 
oversight.  This role will work closely with Business Development and Marketing functions through customer data mining and data mining and 
monitoring, design and development of new products, and will participate in the marketing and business development related functions to support 
sales in deposits and cash management services. 
 
This role will develop, implement, enhance and support the Bank’s internet banking products and services and website presence.  This includes: 
online banking (transactions, new accounts, remote deposit capture, mobile banking, etc.) ATM functions, telephone banking, and all other related 
electronic banking activities.  This role will supervise the Branch, Deposit Operations and Front Office staff.  
 
The Director of Bank Operations must stay current on policies, regulations, and industry best practices and maintain an up-to-date knowledge of 
products and services offered in the market and incorporate those into the daily operating environment.  She/he will act as a resource for solving 
high level operational problems, serve as the primary operational contact between third party providers and act as or coordinate with subject 
matter experts.   The Director of Bank Operations administers the relationship with the Bank’s core processing vendor and has oversight 
responsibility of the operational aspects of the Bank’s Business Continuity/Disaster Recovery Plan.   
 
Desired Skills & Experience 
 
This position requires a Bachelor’s degree from a four (4) year college or university with at least 10 years related experience and/or equivalent 
combination of education and experience.  Additional skills required include the following: 
 

 Minimum 10 years professional level experience in the financial services -with at least 5 years’ experience in Electronic Banking 
Operations.  

 5 years’ experience leadership/supervisory role in bank operations.  Excellent people manager and possess a coaching and development 
management style  

 Ability to drive strategic and operational initiatives with limited resources. 

 Must possess strong interpersonal skills to foster positive collaboration across lines of business. 

 Must be hands on as needed yet able to transition to strategic focus (multifaceted). 

 Must possess strong oral and written communication skills 

 Must be self-motivated, resourceful and forward thinking in approach to bank operations. 

 Must be highly motivated to succeed in a performance driven environment 

 General bank compliance and best practice knowledge 

 Strong knowledge of the Entire Microsoft Office Suite of products, including Outlook, Word, Excel, Access, and PowerPoint. 

 Experience with banking software packages relevant to electronic banking highly desired.  

 Knowledge of bank specific Core customer application Horizon highly desired.  

Working at City First Bank of DC   

City First Bank is committed to being an employer of choice for all who seek a career opportunity in a mission focused financial services 
environment.  We offer opportunities that build a workforce that represents our customers and recognizes the opportunity to be innovative with a 
focus on teamwork and diversity provides in business strategies.  We are committed to diversity, competitive compensation and benefits, work/life 
balance and personal and career growth, all of which define our culture.   

Interested parties should submit their credentials to HRTeam@cityfirstbank.com. 
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